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Late fees and payment arrangements. A Utility Service Provider shall not bill or collect
any fee, charge, penalty, or interest for a late or otherwise untimely payment that becomes
due from the date of this Executive Order. Customers shall be provided the opportunity to
make reasonable payment arrangements to pay off over at least a six (6) month period any
arrearages acocurnulated during the effective period of this Executive Order and any order
extending this Executive Order and 180 days thereafier. The six (6) month payoff period shall
be calculated from the date of termination of this Section of this Executive Order or, if other
applicable Executive Orders extend the protections of this Section, from the date of
termination of the last Order that extends such protections; provided, however, that Utility
Service Providers subject to the Utilities Commission’s March 19, 2020 Order shall remain
subject to the terms of that order after this Executive Order expires. No interest or late fee
shall be charged on arrearages. No provision in this Executive Order shall be construed as
relieving a customer of their obligation to pay bills for receipt of any service covered by this
Executive Order.

Reconnection of service. A Utility Service Provider is encouraged to reconnect previously
disconnected service to the extent practicable and waive any penalties or reconnection fees,
and any policies or ordinances that prevent re-connection of disconnected customers are
suspended.

Payment assistance. NCDHHS and the North Carolina Department of Environmental
Quality shall work with Utility Service Providers to publicize payment assistance programs
to aid customers, particularly customers qualified for the Low Income Energy Assistance
Program, in the payment of their utility bills.

Notification. Utility Service Providers shall reasonably inform their customers of the
applicable provisions contained in this Executive Order through the means those providers
most typically use to communicate urgent messages to customers, such as print, email, SMS
text message, Internet, and phone cails. Utility Service Providers shall maintain reasonable
records that show the notifications provided under this Section of this Executive Order and to
whom those notifications were delivered.

Duration. This Section shall remain in effect for sixty (60) days, unless rescinded or
superseded by another applicable Executive Order; provided, however, that after that date, the

provisions of this Section shall continue to apply to arrearages that accumulated while this
Executive Order was in effect.

Limitations on this Section

1. This Section applies to all ordinary monthly (or other periodically-issued) charges for
service to residential customer locations in North Carolina by all Utility Service
Providers, whether for their customers’ business or personal use,

2. This Section does not apply to additional optional services ordered by customers above
their usual periodic charges, including, by means of example, options or services that the
customer added on or after the date of this Executive Order in addition to their normal
services.

3. This Section does not apply to issuance or collection of special fees or penalties issued to
customers for unusual use, such as fines or penalties for improper disposal or charges for
extraordinary discharges of wastewater.

Effect on regulations and ordinances. The effect of any regulation, policy, or ordinance of
a political subdivision or agency of the state inconsistent with this Section is hereby
suspended.



